Speaker Biography

Mark Milam
COO & Managing Partner
InCentric Solutions

Mark wears several hats for InCentric Solutions. He is the Chief Operating Officer
for all business operations and lead solution architect for customer engagements.
He provides a unique blend of technical and managerial skills.

His extensive managerial and technical experience helps him translate customer
business requirements into technical solutions. Mark has worked with several
hundred customers on a variety of solutions. Specific areas of expertise include:

Enterprises Portal Solutions

Enterprise Messaging Solutions
Collaboration Solutions

Workflow Solutions

E-Forms Solutions

Customer Relationship Management (CRM)
Learning Management Solutions

Business Process Analysis



